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This workbook is for you to submit your answers for the written tasks required for Units 2, 3, 4,
5, 9, 10 and 11. Further instructions are contained in the Learning Guide, which you should use to
help you to learn and understand how to complete the tasks. If you feel that you may need support
or assistance with completing the workbook please ask your tutor.
REFERENCING
Although you should try to use your own words throughout this workbook, there may be some
answers where a quote from elsewhere is acceptable. If you do this, the quote must be written in
quotation marks, together with its source.
GLOSSARY
The following command words introduce the different tasks in this workbook and their meanings
are given below:
Command Verbs
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Description

Carry out

Complete a task or activity.

Define

Clearly explain what a particular term means and give an example, if
appropriate, to show what you mean.

Demonstrate

Apply skills in a practical situation or show an understanding of the topic.

Describe

Give a clear description that includes all the relevant features. Think of
it as ‘painting a picture with words’.

Discuss

Talk about something to another person or group of people.

Explain

Set out in detail the meaning of something, with reasons. This is more
difficult than describing or listing - so it can help if you give an example
to show what you mean.

Identify

Point out or choose the right one or give a list of the main features.

Illustrate

Include examples or a diagram to show what you mean.

Investigate

Carry out research or study into a particular subject or problem.

List

Provide the information in a list rather than in continuous writing.

Outline

Write a clear description, but not a detailed one.

Review

Look back over the topic or activity.

Select

Choose the most suitable.
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LO

Learning outcome – each unit has a series of learning outcomes, which
indicate the knowledge you are expected to show when you complete the
accompanying tasks and/or activities.
Literacy – this will assess your understanding of the task and demonstrate
the quality of your English skills, particularly your use of correct spelling,
punctuation and grammar.
Task – this requires a written response which links to each assessment
criteria or AC.

Activity – this requires you to complete a practical activity.

Optional units - tick the relevant boxes in the list below to indicate which units you have
opted to complete.
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Unit 2

EMPLOYMENT SKILLS IN
UNIFORMED ORGANISATIONS

LO

Learning Outcome 1
Know the main roles of different uniformed organisations.

U2 Task 1
AC 1.1 Outline the main purpose of contrasting uniformed organisations.
A purpose is the main reason for which an organisation exists. You need to outline the purpose of
the Royal Navy and the Fire and Rescue Service.
(If you choose to use the detail contained in the Learning Guide or from another published source,
don’t forget to use quotation marks and note where the information has come from.)
Uniformed organisation (military):

Royal Navy

Main purpose:

Uniformed organisation (non-military):

Fire and Rescue Service

Main purpose:
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Learning Outcome 2
Understand the main responsibilities of different uniformed organisations.

U2 Task 2
AC 2.1 Describe the main responsibilities of contrasting uniformed
organisations.
The uniformed organisations have specific responsibilities. Following on from task one you should
now look at the Royal Navy and Fire and Rescue Service in further detail. You should identify and
then describe three responsibilities for each service. You must also say if the organisation is
responsible to the local or national government.
Uniformed organisation (military):

Royal Navy

Is this organisation responsible to
national government or local government?
Responsibilities:
1.

2.

3.
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Uniformed organisation (non-military):

Fire and Rescue Service

Is this organisation responsible to
national government or local government?
Responsibilities:
1.

2.

3.

LO

Learning Outcome 3
Understand the different employment opportunities available in uniformed
organisations.
U2 Task 3
AC 3.1 Explain the different employment opportunities available in
contrasting uniformed organisations.

You have been asked to prepare the draft text that could be used for a small leaflet that has a
brief description that explains a job which is done in one of the military uniformed organisations
and one that is done in a non-military uniformed organisation. You have chosen to write about an
Army soldier and a paramedic in the Ambulance Service.
Each description should focus on the actual job and not on the role, training or promotion
prospects. Your description should consist of two or three sentences.
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Uniformed organisation (military)

Unit 2

Employment skills in uniformed organisations

Army

Job title

Soldier

Brief job description:

Uniformed organisation (non-military)

Ambulance Service

Job title

Paramedic

Brief job description:
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Learning Outcome 4
Know the conditions of service for different uniformed organisation jobs.

LO

U2 Task 4
AC 4.1 Describe the current conditions of service for contrasting uniformed
related organisations.
Including pension, describe what you consider to be the five most important conditions of service
for two jobs – an RAF airman/airwoman and a Police officer.
(If you choose to use the detail contained in the Learning Guide or from another published source,
don’t forget to use quotation marks and note where the information has come from.)
Uniformed
organisation

Royal Air Force

Job

Condition

1

Description

Pension

2

3

4

5

8

Airman and airwoman
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Uniformed
organisation

Police Service

Job

Condition

1
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Police Officer
Description

Pension

2

3

4

5
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Unit 3

CAREER PLANNING AND
SELF-ASSESSMENT FOR
UNIFORMED ORGANISATIONS

LO

Learning Outcome 1
Know the application and selection process for uniformed organisation employment.

U3 Task 1
AC 1.1 Describe the current entry requirements for jobs in contrasting
uniformed organisations.
You need to identify and describe THREE entry requirements for each of the following jobs.
Job: Army officer

1

2

3

Job: Police officer

1

2

3
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U3 Task 2
AC 1.2 Describe the application and selection process for contrasting jobs in
uniformed organisations.

Having helped your friend find the entry requirements linked with being an Army officer and a
Police officer you now agree to help him look at the actual process of application and selection. You
decide to choose three stages for each of the two jobs that you believe to be the most important.
Describe THREE stages of the application and selection process for each of the following jobs.
Job: Army officer

1

2

3

Job: Police officer

1

2

3
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LO

Learning Outcome 2
Know the skills and qualities required for a job in the uniformed organisations.

U3 Task 3
AC 2.1 Describe the different skills and qualities required for a specific job in
the uniformed organisations.
Think about the work of a paramedic and the skills and qualities that someone in that job might
need. Remember that paramedics are senior healthcare professionals, who attend to medical
emergencies, as well as providing aid and hospital transport to people in non-emergency situations.
When they arrive at the scene of an accident, for example, they are responsible for assessing the
situation and providing any immediate medication or treatment that may be required. Paramedics
undergo extensive training and testing to ensure their professionalism.
In the table below there are three skills and three qualities listed. You should describe why a
paramedic requires each of these skills and qualities.

Skill

Description

Team working

Communication

Organisational
ability

12
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Description

Self-discipline

Commitment

Punctuality
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LO

Learning Outcome 3
Be able to complete an application for a role in a uniformed organisation.

U3 Task 4
AC 3.1 Carry out a personal skills audit for a specified job in a uniformed
organisation.
Think about the role of a firefighter and the skills and qualities that this job will require. Imagine
that you are thinking of becoming a firefighter and:
•

Select from the list below FOUR PERSONAL SKILLS AND QUALITIES* that you consider
would be important if you were to do this job.

•

Rate each of the four skills and qualities according to your ability.

•

Give each of the four skills and qualities a priority for development that you would need to be
successful in this job.

*SKILLS AND QUALITIES
Self-discipline				
Determination
Commitment 				Punctuality
Pride in appearance 			
Problem solving
Team working 				Communication
Job: Firefighter
Personal skills
and qualities I
consider to be
important for
this job
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My priority for development
of this skill

My ability rating

I do this
well

OK but I
need more
practice

I cannot
do this
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Very
important

Quite
important

Not
important

Unit 3

Career planning and self-assessment for uniformed organisations

U3 Task 5
AC 3.2 Complete an application for a job in a specific uniformed organisation.

Complete the following application form. Complete ALL sections of the form in BLACK INK.
NOTE:
•

Personal information submitted in this application form does not have to be your own personal
private information, but must be consistent and appropriate for a person making an application
for the job being applied for.

•

Personal contact details and your date of birth should NOT be your own in order to
protect your details under the Data Protection Act.

•

When selecting the names and addresses of your two referees, they should not be family
members. Referees will not be contacted, but the names and contact details you give should be
complete and appropriate for this type of job application.

•

Note that a postal address should include a house number/name, a street or road, a town and a
postcode.

Mock Application Form | This document is for BTEC only
THIS APPLICATION FORM MUST BE COMPLETED IN BLACK INK
1. PERSONAL DETAILS
Surname:

Forenames (in full):

Date of birth:				Age:			Title (Mr/Mrs/Miss/other):

House name/number and street:

Town:

County:					Postcode:

Country:
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Contact Telephone Number:

Mobile Number:

E-mail:

2. SERVICE
I wish to apply to join the:
 Royal Navy					
 Royal Marines				

 Regular Army				

 Royal Air Force				

 Police Service				

 Fire and Rescue Service

Royal Navy Reserve
Royal Marines Reserve
Army Reserve
Royal Air Force Reserves
Ambulance Service

3. JOB PREFERENCE
I wish to apply for entry as a:
My suitability for this role and the reason for my choice is:

16
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4. ETHNIC MONITORING
Please select ONE choice in Section 1 (national identity) and ONE choice in Section 2
(Ethnic Background). Tick the box next to the appropriate number/letter.
Section 1
1
2
3

 British or Mixed British		
4
 English				5
 Irish				6

Section 2

A
B
C
D
E
F
G
H

(select one)
 Scottish
 Welsh
 Other

(select one)

ASIAN				
MIXED ETHNIC BACKGROUND
 Bangladeshi			
I
 Asian & white
 Indian				J
 Black African and white
 Pakistani				K
 Black Caribbean and white
 Any other Asian background
L
 Any other mixed ethnic background
BLACK						WHITE
 African 				M
 Any white background
 Caribbean					ANY OTHER ETHNIC BACKGROUND
 Any other black background
N
 Any other ethnic background
 Chinese

5. NATIONALITY
Nationality now:					

At birth if different:

Place of birth: (Town)					County:

6. CIVILIAN OFFENCES
Please tick the appropriate boxes at each question.
a. Are you currently under either a supervision or a probation order?		

 Yes  No

b. Are you subject to any police investigation, due to appear in a military,
Civil Criminal Court or awaiting a summons to appear in Court?			

 Yes  No

c. Do you have convictions which are deemed to be unspent under the
Rehabilitation of Offenders Act 1974?						
7. MEDICAL
a. Do you meet the basic medical eligibility requirements listed?		
b. Please give your:

height			

 Yes  No

 Yes  No

weight
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8. PERSONAL CIRCUMSTANCES
Please tick which applies to you:
 Single
 Partner

 Married

 Divorced

 Separated

 Widow/er

a. Religion
What is your religion?
b. Next of kin
(Please give details)
Title:				Forename(s):				Surname/Family name:

Relationship to you:
Next of kin address and contact details (if different from applicant)
House name/number and street:

Town:

County:					Postcode:

Contact telephone number:

9. DEPENDANTS
a. Is there anyone who is dependent upon you or your income?			

 Yes  No

b. I have 		
child/children, and		
other family members for whom I have made
satisfactory arrangements to allow me to meet my service obligation fully.
10. FAMILY BACKGROUND
Please complete
Spouse/Partner

Father

Nationality now
At birth if
different
Place of birth

18
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Mother

Stepmother
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11. RESIDENCY OF RELATIVES AND CLOSE FRIENDS
Do you have any relatives (including parents, in-laws, and step relatives)
or close friends with whom you have, or have had, regular contact, or have
lived (including deceased) overseas?							 Yes  No
12. EDUCATION AND QUALIFICATIONS
a. School/College attended. Please state the schools or colleges or establishments of further 		
education you attended from the age of 13 years old:
Name and address of
school/college

Attended
from/to

Reason for leaving

b. Academic qualifications.
i. Do you possess any GCSEs or other equivalents at Grade C/Grade 4 or above in: English language
 Maths
 Physics or physics-based subjects
ii. How many other GCSEs, or equivalents, do you have at Grade C/Grade 4 or above?		

iii. Do you possess any higher qualifications, such as A levels, A/S levels,
Scottish Highers, BTEC, HNC, HND or Degree?					

 Yes  No

iv. How many A levels, or equivalents, do you have at Grade E or above?		
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13. EMPLOYMENT DETAILS
Please tick/complete:
a. Are you:		
In full-time/part-time education at School/College			

			unemployed								
b. Are you currently an indentured apprentice?					
 Yes  No
c. If you are or have been employed (part-time or full-time) complete the following, starting
with your latest employment:

Name and address of
employer

Period employed
From

To

Position held

Salary
or wage

Reason for leaving

14. YOUTH ORGANISATIONS

Organisation

20

Dates
From

To

AY 2020/21

Role/Rank

Achievement

15.DRIVING LICENCE
Do you hold a driving licence?							
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 Yes  No

a.
If YES is it:		
A FULL licence					

				A PROVISIONAL licence				
				A FOREIGN licence					
List categories:
and your driver number:
b.

If you have any penalty points, please list how many:

16.REFEREES
(you must provide two referees who are not related to you)
Referee 1
Title

Initials

Surname

Address
(including postcode)

Position/
Occupation

How long have
they known
you?

Surname

Address
(including postcode)

Position/
Occupation

How long have
they known
you?

16.REFEREES
Referee 2
Title

Initials

APPLICANT CONFIRMATORY DECLARATION
I declare that the answers and the information given above are correct to the best of my
knowledge.
Signature:							Date:
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Unit 4

LO

IMPROVING HEALTH AND
FITNESS IN UNIFORMED
ORGANISATIONS
Learning Outcome 1
Know the major body systems associated with a healthy lifestyle.
U4 Task 1
AC 1.1 Define key terms associated with a healthy lifestyle.

The table below lists five key terms associated with a healthy lifestyle. Complete the table to
show what each term means.

Term

Definition

Fitness

Health

Well-being

22
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Nutrition

Lifestyle

U4 Task 2
AC 1.2: Describe the effects of exercise on the body systems associated
with health.
You have been asked to give a talk to a group of young people on why exercise is good for them.
You are focusing on how exercise affects the body systems. To prepare your talk you need to
describe the following in a way that they can easily understand.
a. Describe a SHORT-TERM effect of exercise on the musculoskeletal system.
(e.g. muscles and bones)
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b. Describe a LONG-TERM effect of exercise on the respiratory system. (e.g. breathing
and lungs)

c. Describe a LONG-TERM effect of exercise on the cardiovascular system. (e.g. heart and blood)

24
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U4 Task 3
AC 1.3 Outline the health benefits of exercise.

At the end of your talk to the group of young people, you want to speak about the health benefits
that taking exercise can bring. You might think about the benefits for your body, on your general
well-being or the social benefits that can develop.
Outline THREE health benefits of exercise.
1.

2.

3.
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LO

Learning Outcome 2
Understand the effect of basic nutrition and lifestyle factors on fitness.

U4 Task 4
AC 2.1 Keep a detailed personal food and lifestyle diary.
You have decided to keep a Food and Activity Diary to monitor the food and drink that you
consume over two days and the activities that you take part in. You particularly want to see how
the food and drink relates to the food group system and to understand the nutritional value for
each meal.
You will need to show the time you have eaten your meals and when you have participated in your
activities, making appropriate comments about each entry in the table.
Example entry:

Day 1
Time
0730

Time
0845

Food and drink
Porridge, fruit, toast,
orange juice

Food groups
1, 4 and 5

Activities
Cycle ride to college 2 miles

Nutritional value
Good start to the day with porridge
and fruit giving good energy.

How long did the activity take?
20 minutes as two lots of traffic lights were at
red.

Day 1
Time
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Food and drink

Food groups
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Nutritional value

Time

Activities
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How long did the activity take?

Day 2
Time

Food and drink

Time

Activities

Food groups

Nutritional value

How long did the activity take?
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27

U4 Task 5
AC 2.2 Explain the effect of basic nutrition and lifestyle factors on fitness.

Simon is sixteen years old and has a passion for fast food and sugary drinks. Indeed, hardly a
day goes past without him visiting McDonalds for a double cheeseburger and large Coke if not at
lunchtime, then after school. He takes very little exercise, preferring to spend his time each
evening and at the weekends in his bedroom playing online games. Clearly, Simon’s eating habits
and the lifestyle he leads will impact on his overall levels of fitness.
You need to explain in the box below what the effect of basic nutrition and lifestyle factors can
have on fitness. You might wish to include some information about the problems that can occur,
such as diabetes, high cholesterol and obesity. To answer this task, you can choose to write about
Simon, about yourself or write in more general terms.

28
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Learning Outcome 3
Be able to take part in fitness tests in order to appreciate the requirements of the
uniformed organisations.
U4 Task 6
AC 3.1 Describe the different methods of fitness testing in contrasting uniformed
organisations.

There are two types of fitness test that are used by the uniformed organisations. One is the test
that is taken during the selection process (which is designed to make sure that a candidate has a
suitable level of physical fitness) and the other is a repeat fitness test. This is used to ensure that
personnel in particular roles remain at the minimum health and fitness level.
a. The Police Fitness Test, which potential candidates for the police have to pass, is a thorough
test. Two of the key fitness requirements that are tested are dynamic strength and endurance.
You need to describe each of these tests in relation to the Police Fitness Test.
Dynamic strength test:

Endurance test:
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b. The Army Advanced Combat Fitness Test (or ACFT for short) is one of three annual tests that
those in the Army under 50 have to complete. The ACFT consists of two parts and you need to
describe Part 1.
Army Advanced Combat Fitness Test – Part 1:

U4 Activity 1
AC 3.2 Participate in recognised fitness tests effectively.

To achieve this activity, you need to perform a fitness test used by the uniformed organisations.
This is a something that would normally be carried out as part of your activities with your unit.
CVQO will receive a record of you achieving this from your unit.
You can also achieve this by completing the CVQO Fitness Test. This can be organised by your
Tutor/VQ Officer and they can record it on CVQO form VQF632.

LO

Learning Outcome 4
Be able to participate in a personal health improvement programme.
U4 Task 7
AC 4.1 Plan a suitable health improvement programme.

You must plan a personal health improvement programme. In the table opposite, identify what you
would do in the 6th week of your three-month plan. Your plan MUST include 1 or 2 rest days in the
week.
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Day

Monday

Workout
(identify ONE planned training activity)

 Interval

 Aerobic work

 3 mile run, including hills

 Continuous

 Anaerobic work

burpees, sprints

 Speed

 Game of sport (e.g. rugby, hockey)

 Strength

 Rest day

 Agility

 Cycle 60 mins on roads, including hills

 Interval

 Aerobic work

 3 mile run, including hills

 Continuous

 Anaerobic work

(endurance)
 Resistance training

 Endurance
 Speed

 45 minute swim

 Flexibility

 Game of sport (e.g. rugby, hockey)

 Strength

 Rest day

 Agility

 Cycle 60 mins on roads, including hills

 Interval

 Aerobic work

 3 mile run, including hills

 Continuous

 Anaerobic work

 Press ups, sit ups, weights, pull ups,
burpees, sprints

(endurance)
 Resistance training

 Endurance
 Speed

 45 minute swim

 Flexibility

 Game of sport (e.g. rugby, hockey)

 Strength

 Rest day

 Agility

 Cycle 60 mins on roads, including hills

 Interval

 Aerobic work

 3 mile run, including hills

 Continuous

 Anaerobic work

 Press ups, sit ups, weights, pull ups,
burpees, sprints

Friday

 Resistance training

 Endurance
 Flexibility

burpees, sprints

Thursday

(endurance)

 45 minute swim

 Press ups, sit ups, weights, pull ups,

Wednesday

Component
(identify the ONE main
component you are
working on)

 Cycle 60 mins on roads, including hills
 Press ups, sit ups, weights, pull ups,

Tuesday

Method of Training
(identify ONE main method
of training you are using)

(endurance)
 Resistance training

 Endurance
 Speed

 45 minute swim

 Flexibility

 Game of sport (e.g. rugby, hockey)

 Strength

 Rest day

 Agility

 Cycle 60 mins on roads, including hills

 Interval

 Aerobic work

 3 mile run, including hills

 Continuous

 Anaerobic work

 Press ups, sit ups, weights, pull ups,
burpees, sprints

(endurance)
 Resistance training

 Endurance
 Speed

 45 minute swim

 Flexibility

 Game of sport (e.g. rugby, hockey)

 Strength

 Rest day

 Agility
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Saturday

 Cycle 60 mins on roads, including hills

 Interval

 Aerobic work

 3 mile run, including hills

 Continuous

 Anaerobic work

(endurance)

 Press ups, sit ups, weights, pull ups,

 Resistance training

burpees, sprints

 Speed
 Flexibility

 45 minute swim

 Strength

 Game of sport (e.g. rugby, hockey)

 Agility

 Rest day

Sunday

 Endurance

 Cycle 60 mins on roads, including hills

 Interval

 Aerobic work

 3 mile run, including hills

 Continuous

 Anaerobic work

 Press ups, sit ups, weights, pull ups,
burpees, sprints

(endurance)
 Resistance training

 Endurance
 Speed
 Flexibility

 45 minute swim

 Strength

 Game of sport (e.g. rugby, hockey)

 Agility

 Rest day

U4 Activity 2
AC 4.2 Participate in a personal health improvement programme effectively.

To achieve this activity, you must participate in a personal health improvement programme. This is
something that would normally be carried out as part of your activities with your unit. CVQO will
receive a record of you achieving this from your unit.
You can also achieve this by completing the CVQO Fitness Progress Test. This can be organised by
your Tutor/VQ Officer and they can record it on CVQO form VQF632.
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Unit 5

PERSONAL DEVELOPMENT
THROUGH ADVENTUROUS
ACTIVITIES

LO

Learning Outcome 1
Know about organisations that provide adventurous activities.

U5 Task 1
AC 1.1 Describe a range of adventurous activities provided by organisations.

You have been asked to talk to a group of young people about adventurous activities. Identify
TWO adventurous activities provided by a uniformed organisation and TWO different adventurous
activities provided by a different uniformed organisation. You must briefly describe each
adventurous activity.
(These must be adventurous activities and should NOT be sport, archery, road marching, or
military activities like fieldcraft, shooting, assault course, etc.)
1st chosen organisation:
1st adventurous activity:

2nd adventurous activity:
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2nd chosen organisation:
1st adventurous activity:

2nd adventurous activity:

34
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Learning Outcome 2
Know the factors relating to outdoor adventurous activities.

U5 Task 2
AC 2.1 Describe a range of factors relating to adventurous activities.

a. Describe TWO benefits that an individual participant gets from adventurous activities.
Benefit 1:

Benefit 2:

b. Describe TWO environmental factors relating to adventurous activities. You should consider
the negative effects on the environment that can be caused by adventurous activities taking place.
Factor 1:
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Factor 2:

c. Describe TWO safety factors relating to adventurous activities. These must relate directly to
the safety of the participants in the activity.
Factor 1:

Factor 2:

LO

Learning Outcome 3
Be able to participate in outdoor adventurous activities.

U5 Activity 1
AC 3.1 Participate in appropriate outdoor adventurous activities.

To achieve this activity, you must take part in a minimum of TWO outdoor adventurous activities.
This is something that will usually be carried out as part of your normal activities. CVQO will
receive a record of you achieving this from your unit.

36
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Learning Outcome 4
Be able to review the adventurous activities.

U5 Task 3
AC 4.1 Review the outdoor adventurous activities undertaken.

You now need to review TWO adventurous activities that you have taken part in.
Try to identify any skills and techniques which you learnt or developed while taking part in these
activities.
These must be adventurous activities and should NOT be sporting activities (for example, football,
swimming, archery or road marching), or military activities (for example, fieldcraft, shooting or
assault course).
First adventurous
activity:
Skills and techniques learned or developed:

Second adventurous
activity:
Skills and techniques learned or developed:
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U5 Task 4
AC 4.2 Review the involvement of uniformed organisations in a range of
adventurous activities.
You have been asked to review the benefits that communities or groups of people get from
adventurous activities that are run and managed by uniformed organisations. You should also
consider the benefits that the uniformed organisations might gain from providing adventurous
activities to those outside their own organisation.
An example of this is the key role that the Army plays in the planning and co-ordination of the
Ten Tors expedition challenge event on Dartmoor. The 2,400 participants in this annual event are
largely from youth groups or school teams. You might consider what the benefits are to those
participants and their parent organisations taking part in this event, and what the benefits are to
the Army.
You should name your chosen uniformed organisation and say what it provides in terms of
adventurous activities. Your review should also include an explanation of one or two of the benefits
the participants and/or communities gain from taking part in adventurous activities. Finally,
you should say what the benefits are to the organisation that is running and managing these
adventurous activities.

Chosen organisation
What the organisation provides in terms of adventurous activities:
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Benefits to participants and/or communities:

Benefits to the organisation itself:
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VOLUNTEERING

LO

Learning Outcome 1
Understand the importance of volunteering in uniformed organisations.
U9 Task 1
AC 1.1 Explain why volunteering is important in uniformed organisations.

You have volunteered to help to create a small leaflet to encourage adults to volunteer for
uniformed organisations. You have been asked to prepare two or three sentences of text which
give the reasons why volunteers and volunteering are important.
Explain why it is important for uniformed organisations to have volunteers.
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U9 Task 2
AC 1.2 Discuss the benefits to be gained from undertaking volunteering
activities.
You have agreed as well to write something for the leaflet which explains the benefits that can
be gained from volunteering. As part of your research, you should have a discussion with another
person or with a group of people that considers the different benefits that can be gained from
volunteering by both the organisation and the volunteer.
From your discussion and research, describe THREE benefits to the organisations and THREE
benefits to the volunteers. You should write one or two sentences for each benefit.

THREE benefits that volunteers can provide to uniformed organisations
1.

2.

3.

THREE benefits that volunteers get from volunteering
1.
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2.

3.
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Learning Outcome 2
Know the different types of voluntary work available.
U9 Task 3
AC 2.1 Identify the different types of voluntary work available.

For each of the organisations below, identify ONE volunteer role.

Organisation

Volunteer role

Fire and Rescue Service

Army

Ambulance Service

Royal Air Force
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LO

Learning Outcome 3
Understand the skills required for voluntary work.
U9 Task 4
AC 3.1 Explain the skills required for voluntary work.

Identify THREE skills that YOU have used in a voluntary role and explain why you think these were
required for the voluntary work that you did. The skills can be all hard skills, all soft skills or a
mixture of both.
Skill 1
Why it is required:

Skill 2
Why it is required:

Skill 3
Why it is required:
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Learning Outcome 4
Be able to undertake voluntary work.

U9 Activity 1
AC 4.1 Carry out voluntary work.
To achieve this activity, you must take part in some form of voluntary work and demonstrate the
appropriate skills that are required. This is something that will usually be carried out as part of
your normal activities. CVQO will receive a record of you achieving this from your unit.
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Unit 10

CITIZENSHIP, THE
INDIVIDUAL AND
SOCIETY

LO

Learning Outcome 1
Know what is meant by the terms citizen, citizenship, individual rights and human rights.
U10 Task 1
AC 1.1 Define the terms citizen, citizenship, individual rights and human
rights.

The table below lists four key terms associated with society. Complete the table to show what
each term means.
Term

Definition

Citizen

Citizenship

Individual rights

Human rights
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U10 Task 2
AC 1.2 Describe the qualities a good citizen requires to participate in a given
organisation.
You are thinking about a career in the Police Service. You are aware that as part of the interview
process you will need to explain the qualities that you have that make you a good citizen.
Describe TWO citizenship qualities that are important for a Police officer in this context.
Quality 1:

Quality 2:

LO

Learning Outcome 2
Understand the relationship between individuals, society and the uniformed
organisations.
U10 Task 3
AC 2.1 Explain how a range of uniformed organisations, citizens and society
work together.

Members of uniformed organisations, citizens and society often work together. For example, in
many towns there is a parade annually on Remembrance Sunday, which brings together members
of the uniformed organisations, the Cadet Forces and other uniformed youth organisations, civic
leaders and members of the public.
Explain how different groups work together in this way using TWO different examples of such
situations.
AY 2020/21
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Example 1:

Example 2:
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Learning Outcome 3
Understand the importance of equal opportunities in society and the uniformed
organisations.
U10 Task 4
AC 3.1 Explain why equal opportunities are important in society and uniformed
organisations.

In your own words, explain why equal opportunities, which help to ensure that all people are
treated fairly, are important in society and uniformed organisations.
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U10 Task 5
AC 3.2 Illustrate how equal opportunities are enforced in the UK with
reference to appropriate legislation.
You are a newspaper reporter and your editor has asked you to do some research into the various
legislation that exists to promote equal opportunities in the UK. Rather than look at everything,
you decide to focus on the Equality Act of 2010 and to look a little closer at British values.
a. Give TWO examples that illustrate how the Equality Act of 2010 enforces equal opportunities
in the UK. (For example: Discrimination – in the UK you have the right to complain if you think you
have been treated unfairly because of your race, gender, religion, etc.)
1.

2.

b. Give TWO examples that illustrate how British values, as in the Prevent Duty of 2015, support
and re-enforce equal opportunities in the UK.
1.

2.
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Learning Outcome 4
Be able to investigate the roles of uniformed organisations to citizens and to a changing
society.
U10 Task 6
AC 4.1 Explain different ways in which uniformed organisations have
supported society.

Having done some research on the topic of equal opportunities and British values, you now decide
to look more in depth at the Fire and Rescue Service and the Police Service. You want to find out
the different ways in which these two uniformed organisations support society.
Explain how the Fire and Rescue Service and the Police Service support society.
Fire and Rescue Service
How society is supported:

Police Service
How society is supported:

AY 2020/21

51

U10 Task 7
AC 4.2 Demonstrate the different ways in which uniformed organisations have
affected society.
Following on from the previous question, give specific different examples that demonstrate how
the work of the Fire and Rescue Service and the Police Service has affected society.
To do this, you should consider how the two organisations have influenced or caused change. For
example, many people used to be affected by inhaling smoke from fire and this has now been
reduced due to the more widespread use of smoke alarms as a result of safety education by the
Fire and Rescue Service.
Example of how the Fire and Rescue Service affects society:

Example of how the Police Service affects society:
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LO

Learning Outcome 1
Understand community and cultural awareness in the local and national community.
U11 Task 1
AC 1.1 Explain the differences between local and national community.

a. Give a short description of what is meant by local community and by national community.
Local community

National community

b. Explain the main differences between the two.
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U11 Task 2
AC 1.2 Discuss the awareness of community and cultural issues in local and
national communities.
There are a number of community and cultural issues that can be found in both local and national
communities. For example, racism may be a local issue in a specific area where there is a high
concentration of a particular race or culture, whilst it is also an issue in many national communities,
and in the country as a whole. For this task, you need to research what the different issues are
and where they exist. You should then discuss your findings with your group to see how aware
people are of them.
From your research and discussion, you now need to select four issues (as detailed below) and
describe how each issue affects the community
Local community issue:
How it affects the local community:

Local cultural issue:
How it affects the local community:
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National community issue:
How it affects the national community:

National cultural issue:
How it affects the national community:
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LO

Learning Outcome 2
Know what is meant by the costs and benefits of living in a community.
U11 Task 3
AC 2.1 Describe the costs and benefits of living in a community.

Identify and then describe TWO costs and TWO benefits of living in a community.
Costs
1.

2.
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Benefits
1.

2.

LO

Learning Outcome 3
Understand cultural diversity as an aspect of local and national community.
U11 Task 4
AC 3.1 Discuss the positive and negative aspects of cultural diversity in the
local and national communities.

a. Describe what is meant by cultural diversity.
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b. List THREE positive and THREE negative aspects of cultural diversity.
Positive aspects
1.

2.

3.

Negative aspects
1.

2.

3.
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Learning Outcome 4
Be able to investigate the social and cultural problems that exist in a local and national
community.
U11 Task 5
AC 4.1 Outline the categories of social problems in communities locally and
across the UK.

You have been asked to give a talk to a group of school pupils who are younger than you about the
various social problems in the UK. To prepare for your talk, you need to do some research into the
local and national social problems that are faced by communities. For example, alcohol abuse can
cause an increase in crime, can cause anti-social behaviour and is a cause of violent behaviour.
Outline TWO local and TWO national social problems facing communities within the UK.
Local social problems
1.

2.

National social problems
1.

2.
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U11 Task 6
AC 4.2 Outline the cultural problems in communities locally and across the UK.

As part of your research for your talk, you also look at the local and national cultural problems
that are faced by communities. For example, youth culture is different from the culture of older
generations which can cause anxiety and even lead to fear for elderly people.
Outline TWO local and TWO national cultural problems facing communities within the UK.
Local cultural problems
1.

2.

National cultural problems
1.

2.
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U11 Task 7
AC 4.3 Investigate the impact of social and cultural problems on the UK public
services.
You have been tasked with investigating the impact of social and cultural problems on the UK
public services. When you have completed your investigation, you need to select ONE social
problem and ONE cultural problem and explain how each of these two problems has impacted on
public services in the UK.
Social problem:
Impact on public services:

Cultural problem:
Impact on public services:
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ARE YOU READY TO SUBMIT
YOUR WORKBOOK?
YOUR CHECKLIST
Check that you have completed all of the tasks for the units that you have selected to do.
When completed, it must be submitted by uploading into your Moodle account.
It can only be accepted this way as this will be the learner declaration that the submission
is your own work.

Have you also remembered to tell us about all of your practical achievements and courses that you
have completed?
This is important as these activities could help to enhance your final grade.
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