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VOLUNTEERING

LO
Learning Outcome 1 
Understand the importance of volunteering in uniformed organisations.

U9 Task 1 
AC 1.1 Explain why volunteering is important in uniformed organisations.

You have volunteered to help to create a small leaflet to encourage adults to volunteer for 
uniformed organisations. You have been asked to prepare two or three sentences of text which 
give the reasons why volunteers and volunteering are important.

Explain why it is important for uniformed organisations to have volunteers.
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THREE benefits that volunteers can provide to uniformed organisations

1.

2.

3. 

THREE benefits that volunteers get from volunteering

1.

U9 Task 2 
AC 1.2 Discuss the benefits to be gained from undertaking volunteering 
activities.

You have agreed as well to write something for the leaflet which explains the benefits that can 
be gained from volunteering. As part of your research, you should have a discussion with another 
person or with a group of people that considers the different benefits that can be gained from 
volunteering by both the organisation and the volunteer.

From your discussion and research, describe THREE benefits to the organisations and THREE 
benefits to the volunteers. You should write one or two sentences for each benefit.
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LO
Learning Outcome 2 
Know the different types of voluntary work available.

U9 Task 3 
AC 2.1 Identify the different types of voluntary work available.

For each of the organisations below, identify ONE volunteer role.

Organisation Volunteer role

Fire and Rescue Service

Army

Ambulance Service

Royal Air Force
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LO
Learning Outcome 3 
Understand the skills required for voluntary work.

Identify THREE skills that YOU have used in a voluntary role and explain why you think these were 
required for the voluntary work that you did. The skills can be all hard skills, all soft skills or a 
mixture of both.

Skill 1

Why it is required:

Skill 2

Why it is required:

Skill 3

Why it is required:

U9 Task 4 
AC 3.1 Explain the skills required for voluntary work.
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U9 Activity 1 
AC 4.1 Carry out voluntary work.

LO
Learning Outcome 4 
Be able to undertake voluntary work.

To achieve this activity, you must take part in some form of voluntary work and demonstrate the 
appropriate skills that are required.  This is something that will usually be carried out as part of 
your normal activities.  CVQO will receive a record of you achieving this from your unit.
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